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My experience with ACIC has been beyond great!  - Archita Anika Gazi, 2012 
 
You have definitely lightened up my path during my time in Australia.    - Assison LIM, 2013 
 
The services ACIC provided to students make our study life in overseas much easier and more  
importantly it helps us find a sense of belonging when we were far away from home.        

                                                                                                                              - Ruitong HU, 2011 



 

 

Director’s  

As the Founder and Director of ACIC, I am proud of ACIC’s reputation as one of 

the best consulting firms in the world for Australian education. 

 

Since I started the centre in 1988, it has always been about looking after our  

students and guiding their future with the best possible service. We take our job of 

providing advice to students very seriously as we believe the choices they make 

about education today will have a significant impact on their lives in the future. 

 

Up to this time, I am still overseeing the operation and ensuring that we apply the 

same  philosophy to our students. This is what makes ACIC unique - our reliable 

advice and professional service. This is why ACIC is the most recommended  

education consultant. I am always very happy to hear that so many of our  

students have now graduated and lead successful lives in their respective ways. 

 

The last 25 years has been a long and rewarding journey. We look forward to    

helping more students and families to achieve their dreams in the many years 

ahead. 

 

John ZHANG 

Director , ACIC 

Welcome 
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Why ACIC? 

Established in 1988, ACIC has been consistently committed to providing  

excellence in the international education industry for over 25 years. ACIC  

enjoys an excellent reputation amongst international students as well as  

Australian institutions as one of the most professional and successful  

education consulting firms in Australia. 

 

Every student who comes to Australia needs multi-aspect support. I am sure you will 

have some information about some universities and courses. But if you want to have 

comprehensive information and good advice, you need ACIC.  

- Peyman Obeidy, 2006 
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ACIC is the most experienced education consultant 

– we know how to help you! 
 

 We have over 25 years experience in assisting  

      students to study in Australia. We are the experts. 
 

 Having successfully processed more than 60,000 

student applications, we know what you want 

and need, and how to help you solve problems 

and achieve your goals. 

 

 

ACIC is the leading representative for top institutions 

– we provide you with the best options! 
 

 ACIC is based in Australia and we specialize in  

      Australian education.  

 

 ACIC represents over 500 institutions throughout 

Australia and is the leading representative for 

many top institutions. 

 

 This means we can offer the most reliable and  

      objective advice and give our students the best  

      possible options. 

 

 

ACIC offers fast, personal and quality services  

– we deliver results! 
 

 Every student is looked after individually by our 

experienced consultants who will lead you 

through the comprehensive process and help 

you find the best solution to your study options. 

 

 Each application is carefully handled by our  

      professional team. Our close working relationship         

      with institutions and expertise in each area will    

      ensure that your applications are quickly  

      processed and the best results are achieved. 

 

 

ACIC is the most recommended   

– you can rely on us! 
 

 95% of our new students are recommended by 

our existing students who are satisfied with our 

services. 
 

 ACIC is also well known in the education industry 

and is regarded as one of the most reputable  

      consulting firms in the world by many top  

      institutions. 
 

 This means students can safely rely on us, as we 

are the most recommended consultant. 

 

 

 

 

The calibre of ACIC 

staff and services are 

second to none and 

ACIC has earned the 

respect and esteem of 

the staff and students 

of the UNSW. 
 

Jennie Lang,  

Former Pro-Vice-Chancellor 

(Int’l) UNSW 

 

 

I can now safely say 

that the most important 

achievements of my 

life so far has had a lot 

of input from ACIC. 
 

Archita Anika Gazi, 2012 



 

 

ACIC’s Services 

What sets ACIC apart from other educational consultants is the quality of 

service and the long-term support we provide for our students. This is why so 

many students come back to us time and time again. 

Course counselling and school placement services 
 

 At ACIC, every student’s study path is specially designed to tailor for their future  

      career goals. This is achieved through extensive counselling sessions conducted by     

our professional education consultants who are equipped with industry knowledge 

and many years of research. 
 

 Our experienced admissions team processes your multiple applications at the same 

time and each application is handled with care. Your academic documents are well 

prepared and presented.  
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 Once your applications have been submitted to  

schools, we follow up closely until results are  

      received. Our advanced operational system    

     guarantees fast turnaround. 
 

 If you wish to change your applications or  

     enrolments,  our admissions team will monitor all    

     the changes and communicate with schools to    

     ensure that you receive new offers and COEs on   

     time. 

 

On-going support throughout and after your  

studies in Australia 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Migration services 

 

 

 ACIC provides you with the most updated  

      migration news, information and policies. 
 

 We offer you objective assessment on your  

      eligibility and reliable advice on your optimal      

      visa plan in Australia. 
 

 Our one-stop services mean you can leave  

      everything to us.  
 

 

Our aim is to make your life easier in Australia 

by taking over the responsibilities of your 

school and visa applications so that you can 

focus on building up your success in Australia. 

I’ve been with ACIC 

for the best period of 

nine months. It’s 

amazing how quick I 

can get my result. 

They are professional 

at what they do.  
 

Zhe Xu, 2013 

 

 

 

ACIC has all rounded 

follow-up services with 

very good attitude.  
 

Yang Li, 2005 

Once your enrolment is finalised, we will extend your 

student visa on your behalf free of charge.  

If you need homestay or change homestay, we  

provide placement service. 

We can purchase or extend your Overseas  

Student Health Cover on your behalf. 

If you encounter any problems at school, we liaise 

with your school to help you find solutions . 

If you often change address, we provide a private 

mail collection service. 

We offer specialised services for high school and  

under 18 students.  

If you are a fresh graduate and looking for a job, we 

can help to find a suitable internship. 

►  Skilled Migration         ► Partner Migration 

►  Parent Migration         ► Business Migration 

►  Student Visa               ► Dependant Visa 

►  MRT Review  ► Employer Sponsored Visa 
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ACIC’s Team 

Each student is assigned a professional consultant so that you receive  

personal one-on-one service. However, behind the scenes, we have a whole 

team of staff looking after each student case including those dealing with 

schools or Immigration Departments, so your chances of getting your  

applications approved or getting your problems solved are much higher. 

The entire process has been much easier than I expected, with the help of ACIC. All 

staff were friendly, helpful and organized to get my application lodged as quickly as 

possible.        – Ashani Abeyakoon, 2013 
 

A part of my success would never have come without the assistance of an active 

and reliable team of ACIC.      - Brian Nguyen, 2009  
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Counselling & Migration Team  
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Nalumi QIN 
COUNSELLING MANAGER 

and then ability to analyse and 

provide students with the best 

study options.  

 

Even after her students have  

enrolled, Nalumi will regularly  

contact her students to make sure 

they are studying well and they 

are progressing well with their  

guistudies and life in Australia.  

 

Under Nalumi’s guidance,  

thousands of students have  

successfully obtained Australian 

degrees and many have also 

gone on to obtain PR as well. 

 

“ I admire her for her 

enthusiasm, patience as 

well as her professional 

attitude.”  
 

- Jialei Tao, 2008 

Nalumi completed a Bachelor of  

English from Shanghai International 

Studies University in July 2000. After 

that, she studied the Master of 

Commerce from the University of 

Sydney in 2001 and joined ACIC’s 

counselling team in 2002. 

 

With over 10 years of experience, 

Nalumi is extremely nice and  

responsible to students. This is  

reflected by the fact that she has 

won the Best Customer Service 

Award for many years.  

 

Nalumi’s expertise lies in her  

understanding of student needs  

 

SENIOR CONSULTANT 

Jocelyn started her life in Australia 

in 2007 after the completion of  

Bachelor of Laws in China.   

 

As an international student,  

Jocelyn achieved outstanding 

academic results and graduated 

with two Master’s degrees: one 

from the University of Queensland 

with a Master of Laws and a  

second from Macquarie University 

with a Master in Translation and 

Interpretation.  

 

Before joining ACIC, Jocelyn was 

also an IELTS teacher.  

 

 

Jocelyn LIU 

As a Senior Education Consultant, 

Jocelyn has extensive experience 

in providing education consultancy 

service.   

 

She enjoys sharing with students her 

own experiences as an  

international student.  

 

She is also passionate about her 

role and her mission is to advise  

students on academic pathways 

and to support them in adapting to 

their life and study in a different 

culture.  
“ She’s thorough & up-to-

date with her information 

and not just with the 

admissions but with all the 

policies & rules as well.”  
 

- Nishant Kohli, 2012 

ACIC has the most experienced counselling and migration team. Many of our education 

consultants have been working at ACIC for over 10 years. Their industry knowledge and 

experience are second to none. This means that you will speak with experts who  

understand your needs and know how to provide you with the best support. 



 

 

EDCUATION CONSULTANT 
Bonnie YAN 

All staff members at ACIC are well educated and talented. All of them have completed a  

tertiary degree from universities in Australia and New Zealand. They are high academic 

achievers and have first-hand knowledge of Australian education and life. 
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Kitty KWONG 
ACCOUNT MANAGER 

“She is more like a friend 

than an agent during the 

period I struggled with my 

IELTS test.” 
 

- Raymond Chen, 2009 

Kitty has been living in Australia for 

more than 20 years and studied in 

Australia from high school  

including the HSC.  

 

Kitty graduated from UTS with a 

Bachelor of Business (Tourism  

Management) and has previously 

worked in Cathy Pacific and  

United Airlines. 

 

Kitty joined ACIC in 2002 and has 

over 10 years of education  

consulting experience.  

She is a friendly, patient and  

compassionate person.  In  

addition, she speaks English,  

Cantonese and Mandarin.   

 

These qualities enable her to  

communicate and counsel  

students from different countries 

and at different stages.   

 

She is a very detailed person so 

she looks after her students very 

well in both the big and small 

things ranging from applications to 

enrolments, to different aspects of 

a student’s study life in Australia. 

“She always updates me 

with the latest news and 

handles my case with 

caution and enthusiasm. 
 

- Elda DONG, 2014 

Bonnie is a graduate from two top 

universities. She received her  

Bachelor of Commerce from the 

University of Sydney and her  

Master of Commerce from the 

University of New South Wales.    

 

After graduation, Bonnie  

managed to gain Australian PR 

based on her outstanding  

academic background. 

 

Before joining ACIC, Bonnie was 

involved in counselling  

international students through the 

role of Student Service Officer in 

an accounting training firm.  

She accumulated extensive  

experience in handling student 

enquiries and understanding student 

needs. She also possesses strong  

communication and analytical skills, 

which enable her to identify the 

unique needs of each individual  

student. 

 

With rich work experience from her 

previous job, Bonnie joined the ACIC 

team with great enthusiasm.  

 

She has developed her career goal 

of helping international students to 

achieve their dreams in Australia and 

she will share her successful study 

and migration experience with ACIC 

students. 



 

 

Linda SHEN 
EDUCATION CONSULTANT  

Amy ZHANG 
EUCATION CONSULTANT 

We strive to deliver the highest quality of customer service and provide the most updated 
information and reliable advice to our students. To achieve this, all ACIC staff undertake 
regular training in-house and by institution personnel, and visit school campuses to  
acquire first-hand information about their facilities and services. 

“She’s been consistently 

patient and helpful when 

dealing with my application. 

She is just amazing.” 
 

- Yiwei LIU, 2013 

Amy started her studies in Australia 

as a Year 11 student and after 

achieving excellent results in the 

HSC, she was able to enrol in the 

Bachelor of Psychology at UNSW.  

 

She successfully completed the 

degree with honours in 2007 and 

further developed her counselling 

skills with a Master of Applied  

Social Science from the Australian  

College of Applied Psychology. 

 

Before joining ACIC, Amy worked 

as an Intern Psychologist and was 

involved in a range of jobs  

including child mentoring, running 

therapeutic groups and providing  

counselling support services to a 

wide variety of people, all of 

which prepared Amy for her  

current role with ACIC.  

 

Amy joined ACIC in 2011 and she is 

one of our most well-liked  

consultants. Designing the best 

study and career plans for students 

is one of her strengths.  She cares 

about and understands the needs 

and difficulties of being an  

international student.    

 

Over the years with ACIC, Amy has 

assisted many international  

students to achieve their study 

goals.   
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“ I’m very happy she can 

simply read my mind and 

give me tailored advice.  
 

- Rongrong XUAN, 2014 

Linda received her Bachelor of 

Finance from La Trobe University in 

2008 and she was awarded  

Academic Excellent Certification 

by the Faculty Dean.   

 

After that, she attained a Master’s 

degree from the University of  

Melbourne, majoring in  

Management (Accounting).  As 

an international student, Linda’s 

performance was outstanding.   

 

Linda is known as a helpful and 

caring person who reaches out to 

other international students within 

the universities.   

 

She is gifted in supporting and 

mentoring new international  

students as a student mentor and 

she was involved in the Career 

Mentoring Program jointly  

organised by the University of  

Melbourne and Siemens Limited.  

She also has experience in  

teaching including taking up the 

roles of Chinese Language tutor, 

Piano tutor and Accounting tutor.  
 
As an Education Consultant at 

ACIC, Linda intends to bring into 

any situation her knowledge and 

experience to assist international 

students in realising their dreams.  



 

 

Eric WU  

Alice first came to Australia to 

study in 2007.  Based on her  

outstanding high school results and 

being awarded the First Grade 

Scholarship, she successfully  

enrolled at the University of  

Western Sydney and completed 

the Bachelor of Interpreting and 

Translation with excellent  

academic results. 

 

Her outstanding academic 

achievements also earned her a 

place on the School of Humanities 

and Communication Arts’ Dean’s 

Merit List.  

 

After graduation, Alice worked as 

a Translator and Column writer at 

an Australian Chinese Daily  

Newspaper.   

 

Alice WU 

a Justice of the Peace 

(Registration: 200138). 

 

Eric joined ACIC in 2003 and has 

been involved in education and  

migration counselling services for 

more than 10 years.   

 

Eric is experienced in a wide range 

of areas including designing  

pathways for students leading to 

migration.   

 

He has successfully assisted  

thousands of students in getting 

their Australia visa. 

 

 

After graduating from Shanghai  

International Studies University with 

a Bachelor’s degree, Eric pursed his 

postgraduate studies in Australia.   

 

He first attained a Master of  

Commerce from the University of  

Sydney followed by a GC in  

Migration Law and Practice from 

the Australian National University.  

 

Eric is also a Registered Migration 

Agent (MARN: 0854244), a  

Member of Migration Institute of 

Australia (MIA 3841) and  

 

SENIOR CONSULTANT  
REGISTERED MIGRATION AGENT 

MIGRATION ASSISTANT 

She then joined ACIC’s team in 

2013 as our Migration Assistant.  

 

In this role, Alice is responsible for 

assisting our Migration Consultant 

to prepare and manage  

important documentations, as well 

as liaising with various external  

governing bodies.  

 

Her excellent English and  

communication skills combined 

with her own previous experience 

as an international student enable 

her to understand the migration 

needs of students and assist them 

to achieve successful outcomes.  

“ From the first day I stepped 

into ACIC office to the day I 

got my PR granted, Eric had 

been showing his professional 

qualities.”  
 

- Runqian Liu, 2013 

“ With your guidance and 

help, we were able to 

accomplish an essential step 

in our lives.  
 

- Margarita & Chandan, 2013 

Apart from their extensive knowledge and experience, our staff are also friendly and  
patient individuals. This is reflected in all the positive testimonials we have received from 
students in the past about their experience with ACIC (you can see these testimonials on 
our website). 
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Student Services TeamStudent Services Team  

Kristy WANG  
Manager - Admissions Dept. 
Bachelor of Commerce, UNSW  
 
Winn WEN   
Regional Admissions Officer 
M Accounting, Bond University 
 
Vicky WANG   
Regional Admissions Officer 
Bachelor of Business, AUT 

 

Cherryline SO  
Regional Admissions Coordinator 
Bachelor of BA, MQ 
 
Daniel JIN   
Regional Admissions Officer 
Master of Accounting, UNSW 
 
Dawn WANG  
Regional Admissions Officer 
Bachelor of Commerce, UNSW  

Claire GONG 
Regional Admissions Officer 
Master of PA, UTS 
 
Stacey NIU    
Student Services Officer 
Master of IB, MQ 
 
Joanna ZHENG 
Student Services Officer 
Master of Publishing, USYD 

Tracy SONG  
Student Services Coordinator 
Master of Marketing, USYD 
 
Cindy LU   
Senior Accounts Officer 
Master of Accounting, MQ 
 
Tammy TAN 
Accounts/Admissions Assistant  
Bachelor of Commerce, UNSW 

Simon KWOK  
Associate Director  
PhD (Marketing), UNSW 

 
Celia MAK 
Executive Assistant 
Master of Finance, CU HK 
 
Winda CHEN  
Accounts Manager 
Master of Commerce, UNSW 

Admissions TeamAdmissions Team  



 

 

Top Schools Recommend ACIC  

As the leading education consultant in Australia, ACIC has provided the highest  

possible quality of service to international students for over 25 years. This has won the 

support and recommendation from both students and schools. You will see why from 

the 2013 messages in the following pages from the Vice-Chancellors, Deputy Vice-  

Chancellors, Directors of International Offices and other top officials in Australia's 

leading institutions. 
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“The University of Sydney has been associated with ACIC 
since 1997, and takes great pleasure in congratulating 
ACIC on its 25th anniversary.”  

The University of Sydney is one of 

Australia’s largest and most  

prestigious universities.  

 

Established in 1850, it is Australia’s 

first university, and a member of 

the Group of Eight, Australia’s  

premier research intensive  

universities.  

 

It is ranked in the top 100  

universities in the world and 

amongst the top four in Australia.  

 

Our current enrolment of  

approximately 50,000 students 

(including over 10,000 international 

students representing 147  

nationalities), enjoy an academic 

experience of the highest quality.  

 

Since its inception, The University 

of Sydney has built an enviable  

reputation for quality, credibility 

and integrity, and is held in high 

esteem by its students, staff,  

alumni, business, industry and  

government.  

 

We are committed to maximising 

the potential of everyone in the 

global community we serve, seeking 

to develop curious minds that  

embrace challenge and change.  

 

During the past 160 years, we have 

maintained a long and proud  

tradition of excellence in education, 

and are relentless in our efforts to 

provide a fertile environment 

where the brightest minds flourish. 

The University of Sydney has been 

associated with ACIC since 1997, 

and takes great pleasure in  

congratulating ACIC on its 25th  

anniversary. 

 

Over the years, the relationship 

between our two organisations has 

grown from strength to strength 

and the University considers ACIC 

an invaluable partner assisting the  

University’s international student 

recruitment efforts.  

 

The University acknowledges the 

high quality professional service 

ACIC provides to international  

students, and wishes ACIC every 

success in the years ahead. 

CRICOS Provider Code: 00026A 

Dr Michael Spence 
Vice Chancellor & Principal 
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The University of Wollongong 

and UOW College been  

partners with ACIC for the last 

20 of those 25 Years, and we 

are proud to be associated 

with ACIC - an education  

counselling organisation of the 

highest calibre. 

Here you will find assistance with 

choosing the appropriate course; 

obtaining a visa; assessing your 

application; guiding you upon 

arrival; and supporting you after 

enrolment.  

 

Peter Day 
Manager   

Student Recruitment 
 

We congratulate the whole 

team at ACIC on their  

professionalism, and look 

forward to many years of  

continuing association. 

CRICOS Provider Code: 00102E, 00055G 

“UOW and ACIC are committed to providing  
international students with the best possible support 
not only during their counselling, but throughout 
their stay in Australia.”  

We are confident that students 

who apply to UOW through ACIC 

know what to expect when they 

start their studies, which gives 

them a definite head start. Professor Joe Chicharo 
Deputy Vice Chancellor   
(International) 

 

“We warmly congratulate ACIC on the 25th  
anniversary of its  foundation.”  
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UNSW congratulates ACIC on 25 

years of success as a trusted advisor 

and education abroad support  

service to International students.  

 

ACIC should be commended as a 

trail-blazer in the Australian  

International education industry.  

 

Our University is proud of its  

long-standing association with ACIC 

and recognises the hard-work and  

significant contributions to the  

“We look forward to 25 more years of extraordinary 
achievement by ACIC.” 

Fiona Docherty 
Pro-Vice Chancellor 
 (International) 

education sector by John Zhang and 

his team.  

 

The calibre of education professionals 

employed by ACIC sets a benchmark 

for the industry, particularly for its 

specialist expertise and for putting the 

interests of its clients, students and 

their parents first.   

CRICOS Provider Code: 00098G 

facilities, including Australia’s 

first university library with a  

robotic retrieval system.  

 

The future for Macquarie  

graduates is bright and we look 

forward to working with ACIC to 

brighten the futures of many 

more students who invest in a 

world-class Macquarie degree. 

Macquarie University congratulates 

ACIC on 25 years of professional and 

ethical education advice for students 

considering study in Australia.  

 

It’s an exciting time for ACIC, with 

the expansion of their operations in  

Sydney and Beijing.  

 

And it’s an exciting time for  

Macquarie, recently being named  

Australia’s best modern university 

and with investments of more AU$1 

billion in new state-of-the-art  

CRICOS Provider Code: 00002J 

“Macquarie has had the pleasure of working with 
ACIC for over 15 years, and we greatly value this 
partnership.”  

Professor Mark Gabbott 
Former Pro-Vice Chancellor 

 (International) 
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Professor William Purcell 
Deputy Vice Chancellor 

“For 25 years, ACIC has helped many international  
students to study at UTS. We would like to congratulate 
ACIC on reaching their 25th anniversary in 2013 and we 
look forward to welcoming more ACIC students to UTS in 
the future". 

The University of Technology,  

Sydney (UTS) is a dynamic and  

cosmopolitan University, located in 

the heart of Sydney city. Known for 

our focus on innovation, creativity 

and close links with industry, UTS is 

working rapidly towards its quest  

to be a world-leading university of 

technology. Commencing in 2013, 

we will be celebrating our own 

25th Anniversary and looking  

forward to creating the future. 

 

A young university with vision, in 

2012 UTS was ranked in the Top 

500 in the Shanghai Jiao Tong  

Academic Ranking of World  

Universities (ARWU), 88th in the 
Times Higher Educations Top 100  
under 50 universities and  29th in 
the world in the QS Top 50 under  

50 GLO BAL index of younger  

universities.  

 

Our international standing is also 

reflected in achieving five stars, in 

the QS Stars rating. UTS offers  

academic excellence and a vibrant 

education in the centre of Sydney, 

one of the worlds most multicultural 

cities. Our practice-oriented learning 

and links with industry have been a 

key draw card for international  

students seeking to further their 

education and careers. 

The University of Technology,  

Sydney congratulates ACIC on 

reaching 25 years of service to the 

international education sector in 

Australia. ACIC has worked with 

UTS since 1993, and maintains 

their position as  a reputable  

agency in Australia. 

 

ACIC provide professional services 

to students, carefully considering 

individual's needs and goals. ACIC 

counsellors provide professional 

services right through to a students 

graduation.  

“We look forward to our continuing relationship with 
ACIC and welcoming students who have sought assistance 
from ACIC to join UTS.” 

Often students return to ACIC for  

advice on further studies in Australia, 

a testament to the success and  

dedication of ACIC counsellors. 

 

ACIC has helped many students to 

study at UTS to take advantage of our 

innovative and industry-relevant 

courses. UTS students benefit from 

our industry connections,  

experienced teachers, real life and 

simulated work experience to build 

networks in their chosen fields.  

CRICOS Provider Code: 00099F 

Tze Ay Chuah 
Former Director (Int’l) 

17 



 

 

The Australian National University 

warmly congratulates ACIC on its 

25th birthday.  

 

ACIC has been a consistently  

high-performing partner of the 

University, helping us to achieve 

our student recruitment  

objectives in international markets 

in Australia, China and several 

other countries.  

 

In particular, the professionalism 

of John Zhang and Simon Kwok  

Mr Iain Watt 
Former Director, Division 
of International Operations 
& Student Recruitment  

“Having worked with ACIC for 14 years, we have been 
constantly impressed by their dedication, professionalism 
and enthusiasm.”  

has been instrumental in  

developing a strong agency-client 

relationship between our  

organisations and making ACIC 

one of our most important agent 

network partners.  

 

We would like to commend them 

on their successes and look   

forward to working with them 

over the years to come. 

CRICOS Provider Number: 00120C  

Monash University is a Top 100   

internationally ranked university and 

is a member of the prestigious 

Group of Eight in Australia.  

 

With campuses in China, Malaysia, 

and South Africa as well as study/

research centres in Italy and India, 

Monash’s footprint and influence is 

truly global.  

 

Our graduates are  regularly 

amongst those most sought after in 

the world. 

Sunny Yang 
Executive Director 

Office of Future Students 

“We look forward to continuing to work 
closely with ACIC for the years to come!” 

It is with great pleasure that we 

congratulate ACIC on its 25th  

anniversary.   

 

Over the years, ACIC has assisted 

many international students enrol 

in their desired Monash courses 

and then continue on to successful 

careers.  

 

Their professionalism and  

dedication is to be commended.   

CRICOS Provider Code: 00008C 
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“We warmly congratulate Mr John Zhang and the ACIC 
team in both Australia and China on 25 years of out-
standing service in providing high quality international 
students to the Australian education sector.” 

Joanne Barker 
Director 
International Office 

reputation for research and teaching 

excellence. The University offers  

high-quality education which is  

recognised internationally and leads 

to satisfying and rewarding careers.  

 

The University of Adelaide is a proud 

member of the Group of Eight,  

constituting Australia's leading  

research-intensive universities. 

 

The University of Adelaide is proud 

to be associated with ACIC. The  

University has worked successfully  

with ACIC for more than ten years  

and we commend the rigorous  

processes, attention to detail and 

high ethical standards employed by 

ACIC.   

 

We particularly congratulate ACIC on 

its high level of specialist expertise in 

the Australian education market,  

contributed to by excellent staff 

training and successful retention of 

quality staff.   

 

We wish ACIC a long future of  

continuing success. 

CRICOS Provider Number 00123M 

“ACIC has been a valuable partner of UM for many 
years through its provision of high quality service and 
professional advice.” 

The University of Melbourne 

(UM) would like to take this 

opportunity to congratulate 

ACIC on the 25th anniversary of 

its establishment.  

 

ACIC has been a valuable  

partner of UM for many years  

through its provision of high quality 

service and professional advice. 

 

The university appreciates ACIC’s 

support and looks forward to  

continuing its successful  

cooperation with ACIC in the future.  

CRICOS Provider Number 00116K  

Sunny Chen 

The University of Adelaide is  

consistently ranked among the 

top 1% of universities in the 

world. It is Australia’s third oldest   

university with a strong  
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  Tony Cullen 
Group General Manager 

“Navitas wishes to congratulate ACIC on their 25th 
anniversary and for their unwavering dedication to 
providing outstanding support and academic advice 
to international students.” 

Navitas is an Australian global  

education leader providing  

pre-university and university  

programs to students from around 

the world via its network of 30  

colleges across Australia, the UK, 

US, Canada, Singapore and Africa. 

 

Navitas wishes to congratulate 

ACIC on their 25th anniversary and 

for their unwavering dedication to 

providing outstanding support and 

academic advice to international 

students.  

 

ACIC has proven to be a high  

quality education agency which 

continues to put the needs of their 

students first.  

ACIC has proven to be an education 

agency who consistently put their 

students first.  

 

The commitment towards their 

students takes place from the  

moment the student walks through 

the door making that first enquiry, 

until they complete their program. 

 

Not only does ACIC support their 

students, but they also support 

their partners and I believe the 

support we have received from 

ACIC in Sydney, China & Taiwan has 

allowed our university pathway 

programs to become market  

leaders.  

 

Since 1995, I have had the privilege 

of working with ACIC and have  

continued to be impressed by the 

professionalism of their counsellors 

and their dedication in putting the 

needs of their students first and 

being able to counsel and match 

students to the most suitable  

program.  

 

This dedication comes from the top 

and John Zhang is consummate 

professional with years of  

experience in understanding the 

complexities of the international 

student market. 

 

Well done John and the team and 

we look forward to continuing our 

partnership with ACIC for many 

years to come. 
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“We wish to congratulate ACIC on their 25th  
anniversary within the international education industry 
and look forward to continuing our partnership.” 

The University of Western  

Sydney brings knowledge to life for 

students from Australia and around 

the world.  The University aims to 

make a difference to our students 

lives, preparing them for personal 

and professional success.  

 

Students will encounter some of the 

nations most outstanding teachers  

including the 2011 and 2012   

CRICOS Provider Code: 00917K, 02851G 

Australian University Teacher of the 

Year, Professor Roy Tasker (2011) 

and Professor James Arvanitakis 

(2012). 

 

Since 1991, ACIC has been a  

longstanding partner of UWS,  

providing professional advice and 

high quality support to international 

students interested in studying at 

UWS.  

Associate Professor Yi-Chen Ian 
Associate Pro-Vice Chancellor  
(Engagement & International) 
Director 

TAFE NSW congratulates ACIC on 
competing 25 years as an  
educational representative of  
Australian education providers. 
 
ACIC, led by Mr John Zhang, has 
represented TAFE NSW Institutes 
to international students for 20 
years.  
 
During this period many hundred 
international students have been 
counselled and enrolled in TAFE 
NSW by ACIC. 

ACIC’s dedication to promoting 
the Australian education system 
to international students through 
good times and bad is 
acknowledged by TAFE NSW. 
 
TAFE NSW wishes ACIC a long and 
prosperous future as education 
representatives for Australia. 

  Aashish Ali 
Manager 

International Students 

“ACIC always demonstrate a high degree of  
professionalism, expertise in the Australian  
education system and attention to the needs of  
international students.” 

CRICOS Provider Code: 00591E, 00588M 
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NSW Department of Education and 

Communities (DEC) International 

congratulates ACIC on their 25th 

anniversary.  

 

ACIC has worked with NSW 

government schools in promoting 

the international student program 

for school students for more than 

20 years.  

 

ACIC is a highly professional and 

ethical organisation with a strong 

commitment to providing high 

quality service delivery.  

 

 

 

A fantastic achievement for a young 

student and acknowledgement of 

the success of ACIC. 

 

25 years is a great achievement and 

we look forward to working with 

ACIC in the future.  

 

We wish John Zhang and his team 

ongoing success and a prosperous 

future. 

The dedication and commitment of 

John Zhang and his staff has seen 

ACIC grow into one of the key  

education agencies for Australia. 

 

Their support for NSW government 

schools and international students 

was recently demonstrated when 

one of their students, Anran Ye 

who attended Turramurra High 

School won the DEC International 

Academic Achievement Award 

presented by her Excellency  

Professor Marie Bashir, AC, CVO 

Governor of NSW.  

Elizabeth Webber 
Manager 
International Programs  

CRICOS Provider Code: 00588M 

“The dedication and commitment of John Zhang and 
his staff has seen ACIC grow into one of the key  
education agencies for Australia.” 
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ACIC’s Overseas Network 

The benefits of applying through ACIC’s overseas network: 

If you, your friends or relatives are currently overseas and need help to apply 

for study in Australia, ACIC’s network of overseas offices can help provide a 

complete range of services from course counselling to student visa application. 

Our local overseas offices have direct access to all the information, knowledge 

and experience of ACIC’s head office in Australia so that students always receive 

the most up-to-date information and the highest standard of services. 

You will receive exclusive invitations to attend 

education seminars and interview programmes 

organised by ACIC.  

By joining ACIC’s events, you will have a chance 

to meet with  representatives from Australian 

institutions and have application fees waived. 

After you arrive in Australia, you will receive  

free After-Arrival service and long-term ongoing 

support by ACIC’s head office team. 

All your applications and enrolments will be  

processed by ACIC’s head office in Australia. This 

guarantees fast turnaround and higher success rates. 

ACIC Head Office: Sydney 
 

ACIC Branch Offices: Beijing, 
Shanghai, Wuhan & Guangzhou, 
Taipei, Taichung and Poland 
 

ACIC Representative Offices: 
Guangzhou, Jiangsu, Guangdong, 
Hunan, Fujian, Shenzhen, Sichuan, 
Shaanxi, Hubei, Liaoning, Xinjiang, 
Heilongjiang, Hunan, Jilin, Henan, 
Zhengzhou, Changsha, etc. 
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After Arrival Services 
 

 Once you have arrived in Australia, ACIC’s airport pick-

up officer will pick you up from the airport and take you 

to your homestay. He will also introduce you to ACIC’s 

head office located in the centre of Sydney.  

 

 On your first visit to our head office, you will be given a 

comprehensive Orientation session including: 

 

    ► How to enrol at your school 

      ► How to open a bank account 

      ► How to apply for a Tax File Number 

      ► How to find a part-time job 

      ► How to find accommodation 

      ► Tips on life, study and work 
   

      And more... 
 

 

 You will be assigned an education consultant who will 

answer any questions you may have and look after you 

throughout your study in Australia. 
 

 Your consultant will also advise you on the regulations 

and policies of your school and the Australian  

      government to make sure that you are clear about     

      what you can and cannot do. 
 

 The Orientation is specially designed to help you adapt 

to the new environment as quickly as possible and get 

you off to a good start in Australia. 

ACIC is committed to taking a long-term approach 

to your future. We will be there for you throughout 

your studies and beyond. As your needs and  

objectives change, you can return to ACIC again 

and again for advice and assistance. 

ACIC is like my second 

home in Sydney. It’s 

warm and nice. 
 

Yan Wu, 2008 
 

 

It was ACIC who saved 

me all the trouble. 

ACIC’s care and  

attention for me  

ensured that I did not 

feel unsafe or lonely in 

Australia. 
 

Yuting Huang, 2007 



 

 

What Students  

Sara Lai, Taiwan 2006 
 

I am very satisfied with the services from ACIC. Especially from my consultant 

Kitty, who has helped me to finish my course in bachelor and master, and to gain 

my qualification as a registered nurse in Australia.  

Yun Tang, China 2011 
 

I have obtained my PR! Really thankful for ACIC, especially all your help throughout 

the years. From when I studied at high school to Sydney Uni and Insearch/UTS. 

Thanks very much - also Eric as well!  

Jianfei Wu, China 2009 
 

ACIC is not only a student agent, they have been helping and guiding me since I 

arrived at this unfamiliar city. The friendly and experienced staff constantly  

provides me suggestions regarding my study plans and life styles. They have 

been taking care of me like parents.  

Chia Chi Lin, Taiwan 2006 
 

I am really grateful to the help from ACIC and Kitty so that I do not need to worry 

about applying to universities. Thanks also to ACIC Sydney office and especially 

to Kitty who has helped and taken care of me. 

Brian Nguyen, Vietnam 2009 
 

I have to appreciate all ACIC staff for their kindness, reliability and responsibility 

for every students. With ACIC’s assistance, the stress over the pre- and post-HSC 

period could be a lot more relief.  

Wei Wang, China 2011 
 
I am writing to tell you how very much I enjoyed the service you provided in the past 

5 years. During this time, Nalumi and Eric really helped me a lot on my study and 

immigration application.  



 

 

Qian Cao, China 2007 
 

I was a student with poor academic performance, but with the excellent advice from 

ACIC, I succeeded in a very short period of time. Whenever I had a problem, ACIC 

always gave me professional advice and helped me to solve it quickly. I believe 

ACIC is the best agency in Sydney. 

Surani Abeyakoon, Sri Lanka 2012 

 
I would like to thank Nalumi who helped me during my years as a student and then 

introduced us to Eric. Eric has been very helpful in the whole process of applying 

for our TR and PR. He has always responded promptly even to the smallest issues 

we have had. 

Silong Lin, China 2011 
 

ACIC helped me to apply UNSW foundation in 2008 and I graduated at the end of 

2011. I got a Dean's Award for Academic Excellence in Australian School of  

Business. I'm really happy and that's the milestone in my Australian education life. 

Yixuan He, China 2012 
 

With the help of Eric, I was able to gain PR in such short time. I really appreciate 

the professional advice and service provided by ACIC, they are the best! Thank 

you Eric, thank you ACIC!   

Yu-Wen Liao, Taiwan 2009 
 

With their professional experience in the education industry for more than 20 years 

and latest course information, ACIC helps each student to plan for studies  

individually according to their unique goals. ACIC is the best choice an international 

student can make. 

Nestorovic Nenad, Serbia 2014 
 

I would like to thank Nalumi and her team for all their hard work and help with my 

visa. They applied for the visa on my behalf free of charge and in less than a week 

my student visa was granted.  It will be my absolute pleasure to recommend ACIC 

to anyone seeking advice!!   

Find more on www.acic.com.au 

Say About ACIC 



 

 

www.acic.com.au 

Level 5, HSBC Centre (above Town Hall Station), 580 George Street, Sydney, NSW 2000 

Business hours: Mon - Fri : 9.30am - 6:00pm Tel: (02) 9286 3799 Fax:(02) 9286 3788 

Email: info@acic.com.au 

“Hi Nalumi, I’m Victor Lin… You helped me to apply for foundation 

and university course in 2008. I graduated at the end of this year. I 

appreciate that you helped me to deal with those visa stuff before 

and I have a very good news to share with you now. I got a Dean’s 

Award for Academic Excellence in Australian School of Business. My 

name will also be published on Sydney Morning Herald later. I’m  

really happy and that’s the milestone in my Australian education 

life.”  

 

Silong LIN, ACIC student, 2011 

Disclaimer: ACIC attempts to ensure that the information contained in this brochure is correct at the time of product (June, 2014), however, sections may be amended without notice by 
ACIC in response to changing circumstances or any other reason. You should check with ACIC at the time of consultation whether any updated information is available. 


